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INSTRUCTIONS FOR REFILLING INTEC CP 2020 
 

The toner cartridge is very easy to empty and refill. The cartridge also contains a chip which should be 

replaced after refilling, with a full toner load.  

 

1 Switch printer off. 
2 Remove cartridge from printer. Place printer cartridge 

on several sheets of newspaper. 

3 Locate and remove 

the hopper cap. 

 

Work a small thin flat 

blade screwdriver 

down the side of the 

cap and prise it out. 

 

Do not damage the 

cap as it must be 

reused. 

 
 

 
 

4 Empty ALL the 

remaining toner from 

the cartridge.  

 

Empty the old toner 

directly into a large 

bin bag.  This can 

be very messy so be 

warned.  
 

5. Shake your 

bottle of new 

toner vigorously 

for 30 seconds 

BEFORE removing 

the cap 
 

6 Remove the cap & 

seal from the bottle. 

 

Fit the toner pouring 

spout securely to the 

bottle   

STOP - Before 

you refill : 

 

Make sure the 

slot on the side 

of the cartridge 

is closed and no 

toner can spill 

out. 

 

 

7 Carefully insert the spout into the hole.  

 

The toner will flow out like water, so take 

care not to spill it. 

 

With the spout jammed in – carefully “Upend” 

the cartridge and allow the toner to slowly pour 

into the cartridge. 
 

8 Replace the cap 

securely in your 

toner cartridge. 

 

9 Gently rock the cartridge from side to side to distribute 

the toner in the cartridge.  Wipe away any excess toner 

from around the plug and the cartridge using a dry paper 

cloth.   

 

Make sure thecartridge is clean of toner dust. 

 

 

Changing The Chip  
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There is a reset chip hidden behind the coloured label on the cartridge.  

 

 

Carefully peel back the coloured sticker to 

reveal the reset chip’s hiding place.   

 

The chip is hidden behind a plastic cover. The 

plastic cover sometimes comes off when you 

peel back the sticker.  

 
 
 

 

Remove Plastic cover to reveal the reset chip. 

 

 
 

Remove and replace the green microchip. 

Circuit side facing outwards. 

 

Replace plastic cover that holds the chip in 

place.  

 

Replace sticker. 

 

 
 

 

 

WHAT DOES A CARTRIDGE CHIP ACTUALLY DO? 

 

The chip will store and when requested by the machine, send the machine info on the cartridge part #, Yield, 

and region. As the cartridge is used, the printer will send the chip information on the pages printed, page 

coverage and estimated toner remaining. This information is stored on the chip and will be sent back to the 

printer as requested. The machine is the master. It first sends the data to the chip and then reads the chip 

data back as needed on all the above items. 

 

The role of the chip: Chips do not shut a machine down at a certain page count. Chips do not have this 

ability. Machines will use the information stored on the chip to determine if or when it should stop printing, 

but that information initially came from the machine. It was not calculated by the chip. 

 

Chips also do not control toner level information.  The machine determines the toner level by counting the 

number of pixels. The machine uses a formula to calculate the amount of toner used per pixel and stores that 

data on the chip. Some machines also have mechanical, electrical or optical methods of determining the toner 

level. Again, this info is stored on the chip, but is not determined by the chip. 

 

How many times can I refill this cartridge? 

You can refill the cartridge as many times as you want. The cartridge does not have many working parts so 

will not wear out. 
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Safety information:  

• Toner powder should be treated as a nuisance dust. Not to be used by children.  

• Avoid inhalation. Avoid eye & skin contact. Do not ingest. Inhalation: slight irritation of respiratory tract. 

Consult a doctor. Eye contact: Dust may cause irritation by mechanical abrasion. Consult a doctor. 

• Skin contact: wash with soap and cold running water. Ingestion: No known hazard. Carcinogenicity: N/A, 

Mutagenicity: AMES test negative.  

 

All safety information is given to help facilitate the safe use of this product and is based on information 

obtained from the manufacturer. This information is believed to be correct, but does not purport to be all 

inclusive and should be used only as a guide. Zinetic makes no warranty, express or Implied as to the 

accuracy or completeness of this information. It is the users responsibility to determine the suitability of this 

information for the adoption of necessary safety precautions and or compliance with local laws/regulations. 

 

Zinetic is not associated with or endorsed by any of the cartridge / printer manufacturers referred to in any of 

our published works. Names of manufacturers, machines and part numbers are given as an aid to 

identification only. Names of manufacturers, machines and part numbers may be trade marks of the 

respective manufacturer. All Trade Marks hereby expressly acknowledged.  
 


